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The CMC_E Project 
 
Multilingualism is a key feature of Europe and the benefits of knowing foreign languages are unquestionable: 
language skills not only facilitate studying, travelling and working around the world, allowing intercultural 
communication and integration, but they are also an asset in meeting the new economic and professional challenges 
of the European Union. These important aspects, together with the awareness that belonging to Europe is a feeling 
which should be deeply rooted in all Europeans but especially in the younger generations, led to the creation of the 
CMC_E project, which involved a partnership of 6 European universities. and an SME located in Calabria (Italy). 
The CM_E partnership used the advances in ICT to create an online course which provides innovative, interactive 
and dynamic materials aimed at meeting the professional language needs of university students, in-service workers 
and enterprises. 
 
In particular, CMC_E’s main objectives are:  
 

 the creation of an online learning environment (www.cmceproject.it) which offers didactic activities aimed 
at developing and reinforcing professional language competences in six European languages (EN, ES, IT, 
PL, PT, SK), four of which are less used and less taught in Europe (IT, PL, PT, SK);  

 the promotion of  intercultural communication and linguistic diversity in line with the EU policies;  
 the contribution to the development of quality lifelong learning.  

 
The CMC_E target groups are: Erasmus placement students who wish to acquire professional language and 
cultural skills before are their work experience abroad; university leavers who are preparing to enter the labour 
market and therefore in need of acquiring skills which will help them become more competitive; in-service 
enterprise workers who need to develop and reinforce their professional language competences in order to better 
fulfil their job responsibilities. 
 
In particular, the project developed as a meaningful learning tool based on the outcomes of a Survey carried out 
within enterprises, social enterprises and local institutions located in the six partners countries (302 respondents) 
This Survey (www.cmcproject.it/greybox/survey/pdf), carried out in the first phase of the project, helped the 
project Team identify the specific language competences and fields of interest that are needed within enterprise 
contexts. 
 
Globally speaking, CMC_E promotes linguistic and cultural diversity by offering authentic language materials in the 
six partner languages. These materials, developed according to the outlines agreed on by the Project Partners, aim at 
encouraging the knowledge of the culture of other countries while fostering learners’ awareness of how linguistic 
diversity stems from the contact between less used and widely used languages. As regards pedagogical approaches, 
CMC_E offers Language for Professional Purposes (LPPs) input, through learner-centred activities and blended 
learning experiences supported by the presence of an online e-tutor and/or a Face-to-Face tutor.  
 
 
 
The Content 
 
Based on the Survey results http://www.cmceproject.it/portale/survey.cfm, the CMC_E contents are organised in a 
Professional Module made up of five Units, all dedicated to the labour market: 
 

 Training in the workplace 
 Administration 
 Business and Finance 
 Marketing 
 Technology and Environment 

 
Each Unit offers 5 activities, made up of 3 sub-activities each, which focus on communicative competences linked 
to the workplace, while integrating the four language skills. In particular, the activities encourage the development 
of those skills which, as highlighted by the results of the Survey, tend to be more difficult to master such as: 
communicating by telephone, writing e-mails, using technical lexicon appropriately, participating at exhibitions, 
describing products. Online techniques offer enjoyable activities which encourage users to “play with the 
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language” by, for example, dragging and dropping language items, matching sentences, re-ordering jumbled 
conversations ‘watched’ on videos, selecting the appropriate word. Moreover, for many of the activities instant 
corrective online feedback is provided in a pop-up window and an evaluation of the learner’s performance is 
offered in the form of a graph. This is a peculiarity of the project language activities that is not often found in other 
online language materials and which, above all, offers meaningful support to the learners. At the end of each unit 
there is a Face-to-Face Section where activities are suggested for a potential Language Tutor, who should be 
employed by the institution or company that is adopting the project materials, and a Self-Evaluation Test which 
enhances the users’ capability of self-evaluation. 
 
The CMC_E project’s most innovative features are:  

 the specific content of the Module which can be considered original since it is rarely found in other didactic 
materials -e.g.: preparing a business plan, participating in a call for tender-;  

 its authenticity since, although a common framework was created, the Project Team worked autonomously 
in the six languages respecting the culture of each country, thus fostering the multicultural aspect of the 
project;  

 the integration of pedagogical approaches which combines aspects of: Language for Professional Purposes, 
Learner-Centred activities, an open access Virtual Learning Environment and blended learning with the 
support of a potential Face-to Face tutor. 

 
 
 
Impact (national, European, international) 
 
The analysis of the results of the CMC_E Survey (CMC_E 2008), which has confirmed the need for developing 
specific language competences and has identified European companies’ fields of interest, provided support, 
although mainly qualitative and by no means exhaustive, to the effects on the European economy due to shortage of 
foreign language skills in enterprise (see also ELAN report, European Commission 2006). It is therefore 
encouraging to see that the Professional Skills Module, created by the Project and available on 
www.cmceproject.it, appears to be having positive effects on language learning especially for university leavers 
who are about to enter the world of work, but also for in-service workers and for any user who wants to study 
autonomously using the CMC_E website. In fact, as regards the first typology of users, in the past three years 
almost 1000 university students have used the CMC_E website in part because, at the University of Calabria, the 
English and Italian CMC_E materials have become a required component of several English courses offered in the 
university curriculum as well as an integral part of courses offered to both outgoing mobility students and to  
incoming international students (i.e. Italian as an L2). As for the other typology of users (in-service administrative 
workers), the CMC_E materials have been highly recommended in the English courses and self-study activities 
offered to the university administrative staff , who have shown great interest in the activities.  
At the national level, according to Google analytics figures, the website has been widely used throughout Italy 
(5.717 visitors) in the past 18 months (September 2010-March 2012). The Project, presented at national and 
international conferences, has been greatly appreciated by colleagues and professionals in the business sector who 
are amazed by how an in-house product (e.g.: videos are university homemade products, actors are staff from the 
Partners’ Teams) achieved such a high level of quality. 
At the European and international level, the seven CMC_E Partners (six European university institutions and an 
Italian company) have helped disseminate the project materials in their own country and abroad.  Again, as Google 
analytics figures show, the website has been used throughout Europe and the world (1.135 visitors from 73 
countries, 80.515 page visualizations) in the past 18 months (September 2010-March 2012). These figures 
encourage us to place further trust in the pedagogical philosophy of the CMC_E materials, continue updating the 
website and move on towards new European and international horizons which have shown interest but require 
follow up contacts from those of us who administer the dissemination and practical use. This strong belief and 
approach will hopefully provide a further challenging opportunity for life-long learning in the field of language 
acquisition and learning in the administrative, business, social and university sectors. 
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The European dimension 
 
CMC_E has achieved numerous intangible results in terms of transnational Partners’ sharing of this experience 
such as project management and development of language materials. Moreover, piloting and evaluation have been 
carried out and results have been shared among the partners to help improve the quality of the product offered.   
Dissemination activities have been clearly planned to guarantee the valorisation of project results also within other 
academic and professional contexts in the six Partner Countries and in other international contexts1.  
Furthermore, by offering real world material which helps learners improve not only their professional language 
skills, but also their intercultural and social competences, the CMC_E team has tried to encourage users to engage 
in learning and working opportunities across Europe. Indeed, promoting student and professional mobility by 
bringing together educators, university students, in-service workers and employers from different European 
academic and professional contexts was, and continues to be, a key action in the Lifelong Learning Programme 
(LLP, KA2). 
 
 
Follow ups  
 
The AICLU -Associazione Italiana dei Centri Linguistici Universitari2- and the Language Centre of the University 
of Calabria will organize a Seminar on European Projects in Language Centres: Creativity, Dynamics, Best 
Practice in September 2012 (http://cla.unical.it). This will be an important gathering for language professionals 
who devote their studies and research to language learning. Moreover, the achievement of representing Italy in the 
Label of Labels 2012 Celebration, which will be held in Nicosia on September 27th 2012, is a great achievement for 
the Partnership which will encourage further work on enhancing  the CMC_E Project and project materials. Firstly, 
materials will be regularly updated. This is facilitated by the technology adopted in the creation of the website 
which allows a user-friendly uploading of materials. Secondly, the possibility of developing more units (i.e. legal 
issues, social sciences, social services, tourism, eco-system and sustainability)  is currently being considered based 
on numerous requests made by users. Further thought is also being given to the role social networks might play in 
reaching potential users around the world. 
 
 
Products  
 
The CMC_E Project has created the following products:  
 

 Didactic  and Dissemination Products 
 

- a CMC_E Logo 
- a Survey Report on findings from European companies (302 respondents) which identified language needs 

and fields of interest within the enterprise sector http://www.cmceproject.it/portale/survey.cfm; 
- an open access Website www.cmceproject.it made up of a Professional Module offering five units with five 

activities each and three sub-activities per each activity, a Face-to-Face section and an Evaluation section at 
the end of each unit; 

- Brochures in the six languages of the Partners’ countries; 
- an English Booklet with information on the didactic materials; 
- a Dissemination and Exploitation Report   
- a Backend Users' manual, including a Cd containing 2 simulations; 
- a video on the correct use of the website offered as a guideline for self-study; 
- a Brochure of the Seminar " Multilingualism – Europe’s New Perspective" organized by the Technical 

University of KOŠICE , Department of Languages on 30 March 2009;  
- a CD with the articles on the CMC_E Project presented at the Multilingualism – Europe’s New Perspective 

Seminar; 

                                                 
1 CERCLES Sevilla 2008, ICELT1 2008, CEL/ELC Workshop 2008, Slovakia 2009, CILS Calabria 2009, BIMU Luxembourg 
2010, ESSE Torino 2010).  
 
2 www.aiclu.it  
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- an article published on the Journal "HALO" n.4 2008/2009 (page 23); 
- a Leaflet on project presented during the Chicago, USAPLMA (Private Label Manufacturers Association)’s 

2009 Private Label Trade Show; 
- a DVD on the 2010 Label Award produced by Isfol, Italy; 
- a brochure of the CILS Conference - Creativity and Innovation in Language Studies Conference (14-16 

December 2009), the final event organized within the framework of the project; 
 
 
A few images are provided: 

 

                                      
Figure 1. CMC_E Homepage                                       
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 Scientific Products 
 
Several articles have been published on national and international volumes. Among the others, we mention: 

 
Argondizzo, C (ed.) Creativity and Innovation in Language Studies. Peter Lang. (in print) [in this volume 
a full section is devoted to the CMC_E Project] 
 
Argondizzo, C., Jimenez, J. ‘Promoting plurilingualism and intercultural communication: an asset for 
European enterprises and academic contexts’. Contributo a convegno internazionale Professionalising 
multilingualism in higher education: developing plurilingual individuals and multilingual institutions, 
Université du Luxembourg, 4-6 febbraio 2010. (in print) 
 

Argondizzo, C., Jimenez, J. ‘Meeting the needs of students, in-service workers and enterprises in a 
multilingual and multicultural Europe: A challenge for Language Centres’. Contributo a 10 International 
Cercles Conference, Universidad de Sevilla, 18-20 Settembre, 2008. (in print) 

 
Argondizzo, C., Jimenez, J. 2009. ‘CMC_E ‘Meeting the Multilingual challenge’. In B. Czéreová, H. 
Mazurová (eds.) Multilingvalizmus- nová perspektíva Európy, pp. 3-15. Kosice:Technická univerzita v 
Kosiciach, CD ROM.  
 
Figuerido-Silva, I., Menezes, H. Oliveira, I., Goncavles, T. 2009. ‘Foreign language competence in 
companies: a survey". In B. Czéreová, H. Mazurová (eds.) Multilingvalizmus- nová perspektíva Európy. 
Kosice:Technická univerzita v Kosiciach, CD ROM.  
 
Mazurová, H. 2009. ‘CMC-Akademicka pomocka pre studentov Programu Erasmus’. In B. Czéreová, H. 
Mazurová (eds.) Multilingvalizmus- nová perspektíva Európy. Kosice:Technická univerzita v Kosiciach, 
CD ROM.  
 
Czéreova, B. 2009. ‘CMC_E-Riesenie viacjazycnosti v podnikatel’skom kontexte’. In B. Czéreová, H. 
Mazurová (eds.) Multilingvalizmus- nová perspektíva Európy. Kosice:Technická univerzita v Kosiciach, 
CD ROM.  
 
Jimenez, J., Mascherpa, E. 2010. ‘Multilinguismo e multiculturalismo nel CMC_E: una scelta vincente’. 
AICLU Newsletter, n. 17, pp. 8-10. 
 
 
                                  


